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FORMER CATALYST CUSTOMERSELIGIBLE TO APPLY FOR CLAIMS

ATLANTA, March 20, 2009 — Former customers of the natural gas marketer Catalyst Natural Gas have
until May 20, 2009 to file a claim with the Catalyst Trustee if you are owed a claim for any unused
balance or credit. This relates to any: @) prepaid amounts or deposits; b) budget billing; c) overpayments
resulting from billing errors; or d) automatic payments that continued to be paid to Catalyst rather than
MxEnergy after MxEnergy acquired the customer accounts of the Debtors. This does not include prepaid
amounts which have already been paid back to customers. Catalyst sold its customer accounts to
MxEnergy on October 10, 2008.

If you are owed any amount by Catalyst and feel that you have a Consumer Refund Claim, you are
required to fill out aClaim Form (shown below) and return the completed Claim to the Trustee of Catalyst
at the address indicated below so that the Claim is received on or before May 20, 2009. Y ou are required
to attach to the Claim any documents, such as receipts, bills, canceled checks or bank statements, in
support of the amount of the Consumer Refund Claim that you assert.

CONSUMER REFUND CLAIM

Name of claimant:

Amount of clam: $

Address to which refund should be sent:

Telephone:

E-mail address or other contact information:

The Addressto fileaclamis:
Mr. Fred Tulley
Hays Financial Consulting, LLC
3343 Peachtree Road, NE, Suite 200
Atlanta, GA 30326
Emall: ftulley@haysconsulting.net
Fax: 404.926-0055
Phone: 404-442-2485
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