REQUEST FOR PROPOSAL



1.0 GENERAL

1.1 Introduction

	Pursuant to its statutory regulatory responsibilities contained in the Official Code of Georgia Annotated (O.C.G.A.), Section 46, the Public Service Commission (PSC or Commission) is required to act on a variety of matters.  From time to time, the Commission utilizes the services of subject matter experts to assist in these tasks.  To assist in the determination of the expert assistance to be retained for this purpose, the Commission shall accept competitive sealed proposals.  All proposals submitted pursuant to this request shall be made in accordance with the provisions of these instructions.  The proposals shall be evaluated in accordance with the evaluation criteria set forth in this Request for Proposals (RFP).  Subsequent to the opening of the sealed proposals, discussions may be conducted by the Public Service Commission with responsible offerors who submit proposals determined to be potentially acceptable for the purpose of clarification to assure full understanding of and responsiveness to the solicitation requirements.  Offerors shall be accorded fair and equal treatment with respect to any opportunity for discussion and revision of proposals.

	In conducting any such discussions, there shall be no disclosure of any information derived from proposals submitted by competing offerors.  All such discussions shall be conducted by the PSC Issuing Officer named below:

					Mrs. Nancy Gibson
					Attorney
					Georgia Public Service Commission
					244 Washington Street, SW
					Atlanta, Georgia 30334-5701
					Telephone: (404) 463-0882
					Email:	ngibson@psc.ga.gov      

  
	Contract awards shall be made to the responsible offerors whose proposals are determined to be the most advantageous for the State, taking into account all of the evaluation factors set forth in the RFP.  No other factors or criteria shall be used in the evaluation.  The PSC reserves the right to reject any and all proposals submitted in response to this request.




1.2 Background

	The Commission is seeking a provider/vendor to develop a platform that allows users the ability to file electronic documents at the Commission.  The platform will need to interface with the current database and seamlessly provide users the ability to connect and upload any and all files being submitted to the Commission.


1.3 Scope of Services

1. Develop an Application Programming Interface (API)/platform with an External Filing Portal for users to upload filing information in to existing cases and creation of new cases, public and trade secret differentiation necessary for filing;
2. External Filing Portal shall allow for viewing of case documents and review of filing history;
3. Platform shall be able to be updated regularly, i.e. monthly or quarterly, to meet the needs of the agency;
4. Platform shall provide automatic e-mail notification to filer confirming receipt of filing with message noting that the filing has been received and is under review and once approved a stamped copy or cover letter will be e-mailed to filer;
5. Platform shall create a Review Portal for Commission staff to review and verify accuracy of filing prior to acceptance and upload of information to Commission database;
6. Platform shall provide automatic generated stamped receipt confirmation on filing or cover page of submission e-mailed to filer once accepted or approved by staff;
7. Platform shall create an automatic distribution of filings to particular staff personnel using identifiers coordinated with Commission staff, once accepted by staff;
8. Platform shall create an Internal Work Flow that allows sharing of case documents within Commission;
9. Platform shall develop a process for development of Commission Orders that allows  orders to be sent to other users for their electronic signature;
10. Platform shall provide notification of docket/case activity delivered via e-mail to registered parties;
11. API shall be available 24/7/365 for use by all users;
12. [bookmark: _GoBack]Administrative access to API to be granted to the Commission staff;
13. Allow Commission staff ability to generate and access to user and system level activity logs for reporting and analysis;
14. Provide up-front and on-demand training sessions for internal and external users;
15. Provide Help Desk support available for any and all issues with platform Monday – Friday during normal business hours, (8:00 a.m. – 5:00 p.m.);
16. Platform shall provide continuous preventative maintenance, security fortification and disaster protection.
17. All bids shall include all costs associated with the proposed platform to include development, maintenance and update costs.  Any maintenance/ update costs should be identified separately from development costs and identify period of maintenance/upgrade costs. (i.e. annual, monthly or quarterly)
18. All bids shall supply a proposed work delivery schedule, to include start date and completion date, along with a requested payment arrangement to coincide with agreed upon deliverables from the provider/vendor.



1.4 Procurement Timetable

	The following timetable is anticipated for this RFP.

	June 7, 2022				RFP issued 

	June 15, 2022				Whiteboard Session for RFP clarification
						(2 hour blocks per provider/vendor)

	June 20, 2022				Submission of written questions	

July 7, 2022, 4:00 p.m. EST 	Deadline for receipt of proposals by the Commission-
	NO PROPOSALS WILL BE ACCEPTED FOR ANY REASON AFTER THIS TIME

	July 21, 2022				Proposal award


	
	Proposals will be delivered or emailed to the Executive Secretary’s Office at the location below:
                              
					Mrs. Nancy Gibson
					Attorney
					Georgia Public Service Commission
					244 Washington Street, SW
					Atlanta, Georgia 30334-5701
					Telephone: (404) 463-0882
					Email:	ngibson@psc.ga.gov    
  






1.5 Restrictions on Communications with Commission Staff

	From the issue date of this RFP, until a provider is selected and the selection is announced, offerors are not allowed to communicate for any reason with any Commission Staff member concerning this RFP except through the Issuing Officer named herein, or as provided for within the RFP.  For violation of this provision, the Commission shall reserve the right to reject the proposal of the offending offeror.


1.6	RFP Amendments

The Commission reserves the right to amend the RFP prior to the deadline for proposal submission, July 7, 2022. Amendments will be sent to all offerors who originally received a copy of the RFP. If an amendment will impact the timeline contained in Section 1.4 of the RFP, all offerors will be promptly provided information concerning any timeline revisions.


1.7	Proposal Withdrawal

The offeror shall acknowledge that this proposal is not subject to withdrawal except that, prior to the proposal due date, a submitted proposal may be withdrawn by the offeror submitting a written request to the PSC Issuing Officer. Any such request must be signed by a person authorized to sign for the offeror.


1.8	Cost for Preparing Proposals

The cost for developing any proposal is the sole responsibility of the offeror and the State will not provide reimbursement for such costs.


1.9	Contract 

The contract will be a two-party contract between the provider and the Commission. The contract term shall commence on August 1, 2022, and shall terminate forty-eight months from that date, on July 31, 2026.  The Commission may renew this Contract for an additional forty-eight month period. To be eligible for renewal by the Commission, offeror must send a request to renew the Contract to the Issuing Officer no later than 60 days before the end of the initial term. Any contract renewal for this additional period must be executed prior to July 31, 2026.

The contract between the selected provider and the Commission will be developed pursuant to the aforementioned Scope of Services delineated in Section 1.3 and continuing for the period outlined above.  The terms will also be consistent with the offer made by the provider in its response to the RFP.  The final executed contract shall be signed no later than July 29, 2022. If there are contractual differences that can not be resolved this could lead to rejection of the provider’s award. 


1.10  	Format for Responses

Proposals should correspond with and satisfy the requirements set forth in this RFP. The offeror must submit five (5) copies of its final proposal to the Commission. Additionally, an electronic copy of the proposal should be submitted Not Later Than 4:00 p.m. on July 7, 2022.

Proposals should indicate whether or not there are any deviations from the specified requirements.


1.11  	Additional Information

An offeror that submits a proposal that meets the requirements set forth in this RFP may be requested to provide additional information in writing or to meet with representatives of the Commission to discuss the specifics of the proposal in greater detail.


1.12   	Confidentiality of Proposals

Any designation of information contained in the proposal as trade secret must be made in compliance with the Commission’s “Trade Secret” Rule, 515-3-1-.11. In order to facilitate dissemination and review of proposals by PSC personnel assigned this matter, confidential material should be limited to the lowest practicable level.


1.14	Retention of Proposals

All material submitted in and with this proposal will become the property of the Commission and may be returned at the option of the Commission. One copy shall be retained by the Commission for official files.


1.15	Questions about the RFP

Questions regarding the requirements or technical criteria set forth in this RFP should be emailed to the PSC Issuing Officer.
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