
 

 

Spectrum Call Guard 

 

Sign in to your Spectrum online account. 

1. Select Services. 

2. Select the Mobile sub-tab, and then select the device you want to manage. 

3. Scroll down and select Call Guard. 

 

From there, you can: 

• turn Spam ID on or off 

• turn Spam Blocking on or off 

• update your Allowed Numbers list 

• view and manage blocked calls 

• report numbers that may be marked incorrectly 

 

For more information on spam calls if you have Spectrum Mobile: 

https://www.spectrum.net/support/mobile/how-avoid-and-block-robocalls-spectrum-

mobile 
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