
 

 

 

T-Mobile Scam Shield 

• Download the free Scam Shield app. 

• Activate your Scam ID & Scam block features. 

• Dial #662# from your T-Mobile device 

• Log in to T-Mobile.com or T-Life, where you'll get an option to turn on Scam 

Block 

• Turn Scam Block on for your DIGITS numbers by contacting us from your T-

Mobile device. 

 

For more information on spam calls if you have T-Mobile: https://www.t-

mobile.com/support/plans-features/block-unwanted-calls 

 

 

 

 

 

 

 

 

 

https://www.t-mobile.com/support/plans-features/help-with-scams-spam-and-fraud#steps3
https://www.t-mobile.com/support/plans-features/help-with-scams-spam-and-fraud#steps2
https://account.t-mobile.com/signin/v2/?redirect_uri=https:%2F%2Fwww.t-mobile.com%2Fsignin&scope=TMO_ID_profile%2520associated_lines%2520billing_information%2520associated_billing_accounts%2520extended_lines%2520token%2520openid%2520vault%2520role%2520consent&client_id=MYTMO&access_type=ONLINE&response_type=code&approval_prompt=auto&prompt=select_account
https://www.t-mobile.com/contact-us
https://www.t-mobile.com/support/plans-features/block-unwanted-calls
https://www.t-mobile.com/support/plans-features/block-unwanted-calls

