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T-Mobile Scam Shield

o Download the free Scam Shield app.

e Activate your Scam ID & Scam block features.

o Dial #662# from your T-Mobile device

o Login to T-Mobile.com or T-Life, where you'll get an option to turn on Scam
Block

e Turn Scam Block on for your DIGITS numbers by contacting us from your T-
Mobile device.

For more information on spam calls if you have T-Mobile: https://www.t-
mobile.com/support/plans-features/block-unwanted-calls

If the information in these links does not work for your phone, please call your
cellular phone service provider. The Public Service Commission does not have

authority over cell phone service and, unfortunately, cannot provide help.
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